FY20 Work Plan - May 2019 to April 2020: Revenue Administration - FINAL OUTTURN AS AT APRIL 2020

'May 2019 - April 2020

Updated Inputs at Oct 31, 2019

Updated Inputs at Apr 30, 2020

(in person-days) Number of (person-days - changes in red) | Numberof | % of updated (person-days - changes in red) Number of | % of updated Late
Objective Count Outcome Targeted Activit Missions Missions/ | plan delivered Missions/ | plan delivered | Deliverystatus | Adjustments - Milestones Comments Planned Date Experts
d a7 g U PFTAC resident slons/ | perac resident /¢ PFTAC resident sions/ | p W i ¢
" STexperts | Total Activities " ST experts Total atend-Oct " STexperts | Total | Activities | atend-Apr coviD-19
advisors advisors advisors
1. Strengthened revenue
LTS 111 C for ref d due to clear reft Conduct high level di d provid
.1 ity i o t ti
e strate aZiZ‘ avsfr[a: T:z;care:rsneem‘fjrear:e;/e:rlr:d?)”:‘ed Reviellmplementtion'siraieaicand Qperational 18 18 1 18 18 1 100% 18 18 1 100% Jun3- 14,2019 e G T e e reoclrrl:rcnerliat:netc zgr:::rlwcr:nms;orve‘v:nue Aug-19 MeNeill
governance arrangements ETEICIE IRl e P plan 2 [where to further improve revenue administration. P 8
and institutionalized administration
1.2.2 Or ti 1l ts bl ffecti Jul 30 - Aug 9, 2019, Re te fi Functi based struct itly b | ted
rganizational arrangements enable more eflECtiVe I, ion Function Based Organizational Structure 5 16 16 1 5 32 2 2 100% 5 23 23 2 100% ! He /| Remote from | | tion based structure introduced by 12/31/2020 (LA RG] SO CLE A s Sep-19 Shrosbree
delivery of strategy and reforms Mar 2 - 8, 2020 NZ to support overall reforms
1.1.2 Capacity for reform increased due to clear reform L atesy and funct . C‘L‘”E‘fﬁ"ds t“as 'z“””yt E'(“b“ke‘d e ST
Cooklslands  [strategy and a strategic management framework adopted|Review organization modernization project plan = 16 16 1 100% Oct 21 - Nov 1, 2019 LD U AT (EEEIL LB M) LI Shrosbree
nd institutionalized 31/12/2019 and measured against TADAT dimensions. lintroduction of a function based structure which
institutionaliz
includes a taxpayer services function.
1.5.1-1.5.4_ Corporate priorities are bett d Cis developed to t d evaluation of
orporate priorities are better manage Design Compliance Improvement Strategy & 12 12 1 5 16 16 1 0% & = & 5 0% Cancelled [An effective CIS facilitating high levels of compliance evelopec to Improve monitoring and evaluation o Nov-19 Shrosbree
through effective risk management compliance risk mitigation
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC 5 7 5 . . . . | - ) ) ) ) 0% JE—— Cancelled|Feview overall reform progress and status of PFTAC [PFTAC has provided TA across objective 1 that needs tol —— —
and be reviewed
1.1.2. Capacity for reform increased due to clear reform
Remote from
strategy and a strategic management framework adopted|Tax Policy Review . 16 16 1 0% & R & 0% Shift to FY21 e Mullins
i
and institutionalized
SR SRR e G R ETNERC | by o e e e e e G = 16 16 1 0% = 16 16 1 100% Feb 10 - 21, 2020 Norkunas
strategy and reforms.
PFTAC has assisted Fiji in the development of a CIS
1.5.1-1.5.4 Corporate priorities are bett d h now in its third year. A il be carried
orporate priorities are better managef Review compliance improvement strategy (CIS) & 16 16 1 5 16 16 1 100% & 16 16 1 100% Jun 3 - 14,2019 [An effective CIS facilitating high levels of compliance 2pproach now I its third year. A review will be carrie Jun-19 Aslett
through effective risk management out to measure its effectiveness and suggestions for its
further improvement.
Work has commenced on a disputes resolution process
1.7.1 Corporate priorities are bett dthrough R d further enhance Public and Privats
R AT EERME IR | |0 B A I IR AL 5 18 18 1 8 8 8 0% 5 5 5 5 0% Shift to FY21 A disputes resolution process in place by 12/31/20. but additional technical assistance is needed to support Jul-19 Middleton
effective risk management Ruling Program ; ?
o implementation.
1.3.3 Effecti I tati f t Jun 3 - 14, 2019/ J; . " Re dati to FRCS b
o SR O A NE o IT Quality Assurance review 5 18 18 1 5 18 18 1 100% 5 34 34 2 100% un Vi Quality assurance review completed ecommendations to FRE> on business fssues May-19 Norkunas
modernized legislation 13-24,2020 resolution and high-risk areas
1.5.1- 1.5.4 Corporate priorities are bett d Design industry partnership strategy t
orporate priorities are better managef Develop industry partnership strategy & 16 16 1 5 16 16 1 0% & = & = 0% Cancelled Industry partnership developed by 31/12/2019 esign Industry partnership strategy to Improve Jun-19 Shrosbree
through effective risk management compliance
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC B 7 B . . . . 1 - ) ) ) ) 0% JE— Review overall reform progress and status of PFTAC [PFTAC has provided TA across objective 1 that need to - —
and be reviewed
o 1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC . ) . L i o o B - ) i ) i " p— Review overall reform progress and status of PFTAC PFTAC has provided TA across objective 1 that need to —— ——
and governance ! be reviewed
1.1.2 Capacity for ref d due to clear reft
e ettt sation project plan . . 5 . B ) so% . . 5 Lo | sep2-3.2019/eb ffective implementation of the modirnization strategy ancfA reform plan s inplace and with a strong governance | (1o e\ 0 seott
tegy anc 8 T h madernization project p o ° 6-7,2020 reforms efforts achieved by 12/31/2020. framework will provide for better outcomes. P
and institutionalized
Visits included under 1.2.2.
1.5.1 Corporate priorities are better managed through  |Review compliance improvement strategy pilot : 13 13 . 0 © so% ) 0 0 100% Sep 13- 18, 2019/ The two compliance improvement pilot projects show [An expanded compliance improved strategy will be . ot
effective risk management project Feb 17 - 19, 2020 improved compliance levels by 12/31/201. implemented once the pilots are successfully
implemented
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC B 7 B . ) . B 1 — 1 ) . ) 100% -0 Review overall reform progress and status of PFTAC [PFTAC has provided TA across objective 1 that need to o —
and be reviewed
PFTAC has assisted in the development of a CIS.
1.5.1.- 1.5.4 Corporate priorities are bett d h. Areview will b d out t it
orporate priorities are better manage Review compliance improvement strategy & 16 16 1 5 6 6 0% & 3 3 100% Sep 5 -6, 2019 [An effective CIS facilitating high levels of compliance. approach. A review will be carried out to measure its Jul-19 Piper
through effective risk management effectiveness and suggestions for its further
Marshall Islands ’
improvement.
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC B 7 B . | . B | — 1 ) . ) 100% e Review overall reform progress and status of PFTAC PFTAC has provided TA across objective 1 that need to - —
and be reviewed
1.2.1.- 122 Organizational arrangements enable more | oL . s s . . s s . 100% ) - - 5 100% Sep 1824, 2019/ | Remote from [An organizational tructure n place and suitably staffed by [Review structure to ensure appropriate institutional s fisher
effective delivery of strategy and reforms Mar 2 - 13,2020 Fili 6/30/2020. settings are in place
. 1.8.1. Effective implementation of a new tax or pacer plus mission 1 i i i - B ) B ) 0% Shift to Y21 Jaws i by 30/6/2021. Provide authorities with options to recoup losses from 8D Jenkins
lauru modernized legislation trade taxes- HQ mission
Review reform progress and status of PFTAC
1.1.- 1.7. Strength dministrati Nauru has made good ref hich is bei
rengthen revenue administration Recommendations, overlapping with STX review of 2 = 2 1 E E E 0% = = = = 0% Shift to FY21 Reform strategy in place. auru has macee good reform progress which Is being Jun-19 Eysselein
and governance supported through a resident advisor.
organizational arrangements
Ni tly introduced a function bases structure and
1.2.1-1.2.2 Organizational arrangements enable more |Facilitate implementation of new organizational [An organizational structure in place and suitably staffed by | o< coon Y introduced a function bases structure an
- 5 5 1 - - - 0% - - - - 0% Cancelled Wil require further assistance to ensure its successful Aug-19 Lawrence
N effective delivery of strategy and reforms structure 6/30/2020. 5 5
Nive implementation.
1.-1.7. inis i fi Revi Al PF h: Y
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC Z ) Z L B i . B " i ) " p— oneetieg|Review overallreform progress and status of PFTAC TAC has provided TA across objective 1 that need to vt —
and governance ! be reviewed
121-1220 tional ts enabl o truct lace and suitably staffed by [Palau h ted PFTAC dations b
reanizationa’ arrangements nable MOTe  fge iew implementation of functional structure - 1 1 1 . 8 8 1 0% - - - - 0% Cancelled ERESONREERAT SIPERiEley | EIEEEEi (IR Aug-19 MeNeill
effective delivery of strategy and reforms 12/31/2020. implementing a function bases structure.
Palau 1.8.1 Effective implementation of a new t A new tax system i to combat red
rective Implementation of a new tax or Facilitate implementation of VAT & 18 18 1 . . . 0% & = & = 0% Cancelled VAT system implemented on scheduled date. new tax system ls necessary to combat reducing May-19 Piper
modernized legislation rants received under the Compact arrangement.
1.1.- 1.7. Sty th di trati R fi d stats f PFTAC f fi Strats d PFTAC h: ided TA bjective 1 that d te
rengthen revenue administration eview reform progress and status o 2 i 5 L . . L 0% ) i ) L 0% R—— of a reform strategy ani a5 provided TA across objective 1 that need to ovts —
and to manage reforms be reviewed
1.1.2. Capacity for reform increased due to clear reform
PNG strategy and a strategic management framework adopted|Review of MTRS 5 R 5 1 100% Jan 27 - 31, 2020 Eysselein
and institutionalized
TV AU SR S — An industry partnership initiative targeting high risk [An industry partnership strategy to improve compliance
Review industry partnership strategy - 10 10 1 - 10 10 1 100% - 10 10 1 100% | Aug30-seps, 2019 industry segments showing compliance improvements by ~ |has been introduced but due to staff shortages has Aug-19 Shrosbree
through effective risk management
6/30/20. struggled to get off the ground.
1.5.1. - 1.5.4. Corporate priorities are bett d
orporate priorities are bettermanaged g, o, compliance improvement strategy B 16 16 1 - 16 16 1 0% B - B - 0% Cancelled Cancelled  |New generation CIP designed and implemented Current Compliance Improvement Plan is evaluated Aug-19 Matthews
s through effective risk management
amoa
1.1 Capacity for reform increased due to clear reform
strategy and a strategic management framework adopted| PACER Plus mission 12 2 36 1 0% = 24 24 1 100% Jan 20 - 31, 2020 Mullins/ Li Liu (HQ)
and institutionalised.
Review reform progress and status of PFTAC
1.1.- 1.7. Strength dministrati Review PFTAC dations and status of
re;ﬁd e:vr:r‘:‘zr:‘::a ministration Recommendations overlapping with STX review of 2 & 2 1 . 0% = = & = 0% Cancelled P AT AT AT LB e B 2B 6 Review status of PFTAC recommendation Jul-19 Eysselein
G core tax function
1.2.2. Organizational arrangements enable more effectivefFacilitate further implementation of the large . ; , . . . 1 , so% ) 1 1 5 100% AT esian oflrge taxpayer office delivered by 31/12/2019 | AUthorites have requested assistance inthe design of Lt shrosbree
delivery of strategy and reforms taxpayer office large taxpayer office as part of the reforms
Visits included under 1.2.2.
1.2.1.-1.2.2. Organizational arrangements enable more [Facilitate further implementation of function based| - 7 7 100% - 7 7 100% Jul1-12, 2019 Function based structure introduced by 20/6/2020 Function based structure currently being implemented |  Jul-19/ Mar-20 Shrosbree
- 5 5
effective delivery of strategy and reforms structure to support overall reforms
16 16 1 100% Nov 18 - 29, 2019 Shrosbree
T.1.2. Capacity for reform increased due to clear reform
Solomon Islands The authorities h sl the d
strategy and a strategic management framework adopted|Facilitate design of MTRS 5 5 5 1 8 48 48 1 0% 5 5 5 5 0% Cancelled Cancelled  |Design and implementation of an MTRS by 6/30/2020. D;::m:;' HEB HEL GG R R SR A U CERL Oct-19 Koukpaizan/ Expert
|and onalized :
1.5.1.-1.5.4. C t iti bette d [Facilitate I of li it - 32 32 2 - 16 16 1 0% Remote fi
orporate priorities are better managef aclitate renewal of compliance improvement & 16 16 1 100% Nov1g-28,2019 | "M% O™M Inew generation CIP designed and implemented Current Compliance Improvement Plan is evaluated  [May-19/ Feb-20 Home
through effective risk management strategy NZ
A o T A e e [A decision to implement a VAT has been made with a
; P [Assist with implementation of VAT - 18 18 1 - - - 0% - - 0% Cancelled of VAT. request from the authorities to support Sept-19/ Feb-20 story
modernized legislation | )
implementation.
L 32 Capactyjfonreform increased due o cleanfeform The authorities have requested assistance i the design
strategy and a strategic management framework adopted|Develop MTRS & & = 1 5 5 5 5 0% & = & = 0% Shift to FY21 Design and implementation of an MTRS by 6/30/2020. e 4 8 May-19 FAD
and institutionalized :
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"May 2019 - April 2020 Updated Inputs at Oct 31, 2019 Updated Inputs at Apr 30, 2020
(in person-days) Number of (person-days - changes in red) | Numberof | % of updated (person-day: n red) Number of | % of updated Late
Objective Country Outcome Targeted Activity i Missions/ ) Missions/ | plan delivered N Missions/ | plan delivered |  Delivery Status | Adjustments - Milestones Comments Planned Date Experts
WARSICEEIG || v | et - e Crestdent | o exparts Total Activities | atend-oct |FrrACresident| o o erts| Total | Activities | atend-Apr CoVID-19
advisors advisors advisors
Timor-leste  |1.1. - 1.7. Strengthen revenue administration il ’
o Diagnosic review . 8 8 1 0% & = & = 0% Cancelled 3 days for Tom Story/ O'Keefe
& prep time
o8 E e e s [A decision to implement a VAT has been made with a
- b Facilitate implementation of VAT - 36 36 2 . . - . 0% - - - - 0% Shift to FY21 i of VAT. request from the authorities to support Jul-19/ Nov-19 story
modernized legislation | )
implementation.
22.0 i i i fon of f i
pas GEEBIER apicpiance offarge - 16 16 1 - 16 16 1 100% - 16 16 1 100% [Sep 30 - Oct 11, 2019 Plan in place to expand LTO by 31/12/2020 FEtsyCeiS cpedib e inES Citaxave sl Aug-19 Sutherland
delivery of strategy and reforms taxpayer office the LTO
1.5.1.- 1.5.4. Cq te iti bett d Jul 29 - Aug 9, 2019, - .
IR LRI LA RS Renew the compliance improvement strategy 5 2 2 2 5 2 2 2 50% 5 2 2 2 100% “ 4 il go CIP designed and implemented Current Compliance Improvement Plan is evaluated Jun-19/ Feb-20 Home
through effective risk management Mar 2 - 11, 2020
[An industry partnership initiative targeting high risk [An industry partnership strategy to improve compliancel
1.5.1.- 1.5.4. Cq it iti bett d R ith I \tati f the
Tonga SIGELCE IS Ol LTS UL RS UIUN ML G 8 16 16 1 5 16 16 1 100% 5 16 16 i 100% Sep 23- Oct 5, 2019 industry segments showing compliance improvements by |has been introduced but due to staff shortages has Jun-19 Shrosbree
through effective risk management Industry Partnership - Tourism Industry
6/30/20 struggled to get off the ground.
Review reform progress and status of PFTAC
. — e ’ q g -
1.1.- 1.7 Strengthen revenue with STX review of ) ) ) . , . ) . 100% 5 i 5 X 100% SRTHTIC of a reform strategy and Conduct areview of current reform initiatives and s S
and governance revenue administration, management and framework. provide additional recommendations where necessary.
governance arrangement
1.5.1.- 1.5.4. Cc te iti bett d R | of Ce i I 1t Pl b
orporate priorities are bettermanaged. g o\ compliance improvement strategy 5 3 3 1 5 2 2 1 100% 5 2 2 1 100% Oct 14 - 25, 2019 Current Compliance Improvement Plan is evaluated SHE R S A TSI Oct-19 Fisher
through effective risk management needed
Tovals 11.2. Capacity for reform increased due to clear reform o i\, ivplementation o the overarchin Effective implementation of the modernization strategy and| . " uded under 1.5.1 -1.5.4. A
strategy and a strategic management framework adopted| imp! J B 2 2 - 2 2 100% B 2 2 100% Oct 14 - 25, 2019 > P N 8Y 2N eform plan s in place and with a strong governance Oct-19 Fisher
modernization plan reforms efforts achieved by 12/31/2018.
and institutionalized framework will provide for better outcomes.
1.5.1.-1.5.4. C te iti bett d R | of Ce i I 1t Pl b
i e Review compliance improvement strategy 5 10 10 1 5 6 6 1 100% 5 6 6 i 100% Jun 11 - 18, 2019 Current Compliance Improvement Plan is evaluated e e Dec-19 Shrosbree
through effective risk management needed
Vanuatu L e made sod ;
o anuatu has made good progress in implementing
=17, fi T/ f
1.1.- 1.7. Strengthen revenue administration Review reform progress and status of PFTAC ) ) ) . ) i ) . o ) i ) ) 100% oct 2531, 2018 of a reform strategy and i g e octas R,
and governance
further institutionalize new ways of work.
122 Organizational arrangements enable more effectivel - " - S i B — 5 i 3 e May 13- 15, 2019 Eysselein
delivery of strategy and reforms
» izati | I ffecti T itie i f | I i f |
12 Organizationa arrangements enable more effectve |\ o s . 1 . s . 1 . o i i ) i o Concelled 0 assistthe authorites n the design of large taxpayer he design of LTO has commenced but additional TA reb20 TR
delivery of strategy and reforms office as part of the reforms will ne needed to ensure ts successful implementation
1.2.2 Organizational arrangements enable more effectivel - o R . . Loo0% 5 . o 100% By Eysselein/ Fisher/
delivery of strategy and reforms Thackery
Regional
[Workshop on Facilitating Effective Exchange and
1.2.2 Organizational ts enabl frecti To assist the authoriti e national t Eysselein/ Fish
rganizational arrangements enable more efleCtVe 1, o o Administrative (Tax and Social Security) 5 5 5 1 2 6 8 100% 2 6 8 100% Sep 19 - 20, 2019 QBRI TN DI RS [Joint workshop with PFM and RSS jul-19 ysselein/ Fisher/
delivery of strategy and reforms " statistics using tax data (VAT) Thackery
Data for National Accounts
. ioriti h i ffecti rksh r i i T i PF leil
1.5 Corporate priorities are better managed through |Introducing and managing effective compliance s . 1 . . o 1 . 100% . © 1 . 100% RIS : p will e the importance of an effective. |To support effective risk management , PFTACwill Mar20 Shrosbree/ Eysselein/
effective risk management improvement risk management strategy in modern tax administration.  |facilitate a workshop to highlight compliance strategies Aslett
2. Strengthened core
functions evidenced by an
laccurate taxpayer base,
[taxpayer services
:::’:I;'::‘i"“'“"“"' 2.3.1.-2.3.2 A larger proportion of taxpayers meet their |improve on-time filing and management of ~ 5 5 2 . ® 12 2 o ~ 12 ® 2 o Aug 12 - 15,2019/ Operational plan in place to improve on-time filing by Potential to improve on time filing which will contribute] P U Plner
3 ng obligations as required by law outstanding tax returns Feb3-6,2020 30/12/2019 o improved levels of voluntary compliance
improvements in filing,
payment and audit
CooklIslands  |2.4.1-2.4.3 A larger proportion of taxpayers meet their |improve on time payment and management of i 2 2 . 2% 2 so% ) 2 2% 100 Aug 16 - 23, 2019/ (Operational plan in place to improve on-time payment ::!;::T'f:f::ii’;i:mii:ymw I AT —
payment obligations as required by law tax arrears Feb 7 - 14, 2020 30/12/2019 .
contribute to improved levels of voluntary compliance
5.1 Audi i
e e Rl I ER (G RIBIER Design Audit Plan B 16 16 1 - 16 16 1 0% B 16 16 1 100% Oct 14 - 25, 2019 Risk based annual audit plan designed and implemented  |TA requested to develop new generation audit plan Jun-19 Home
effectively ensure accuracy of reporting
subsitituted Cook Islands has recently embarked upon a strategy to
ubsitituted -
2.2.1-2.2.2 Taxpayer services initiatives to support [Taxpayer services strategy and function in place by rebuild their tax administration including the
- - - - - 0% - - - B % M o
Voluntary compliance are strengthened Design Taxpayer Services Strategy 1 1 2 o P"riee’:t‘fl::” 31/12/2019 and measured against TADAT dimensions.  |introduction of a function based structure which May-19 Shrosbree
4 includes a taxpayer services function.
.1.-2.5. i i T jecti
2.1.-2.5. Strengthened core tax administration Review reform progress and status of PFTAC S ) S L - . " i i ) " p— oneettes[Review overallreform progress and status of PFTAC PFTAC has provided TA across objective 2 that needs to o1 ——
functions ! be reviewed
Review progress and faciitate further [Some gains have been made reflected in on-time filing
23.1.-232A1 tion of t t th on-time fil ting at d cff levels b
arger proportion ot taxpayers meet thelr |, ;vements on-time filing and management of 5 12 12 2 5 12 12 2 50% 5 6 6 i 100% Aug5 -8, 2019 n-time Hiling operating at improvec eiciency Jevels By | 100 hut more needs to be done to improve Aug-19/ Jan-20 Lawrence
filing obligations as required by law § 31/12/2019 and measured against TADAT dimensions. ¢
outstanding tax returns performance in this area.
) — [Review progress and facilitate further ) e ) Visit included under 2.3.1. 2.3.2
41-24. f . I
Fiji A=A N AT EHE S A MG || o o e e & 20 20 5 20 20 50% & 10 10 100% Aug 9 - 16, 2019 (B T G R s T B Ty Progress has been made but potential to further Aug-19/ Jan-20 Lawrence
payment obligations as required by law 31/12/2019 and measured against TADAT dimensions.
of taxarrears. improve.
Visit included under objective 1
2.1.-2.5. Strengthened core tax administration Review reform progress and status of PFTAC 3 . 3 5 i 3 0% ) ) . 0% — Review overall reform progress and status of PFTAC Tty yssasige VP NP o R
functions Recommendations
be reviewed
Visit included under objective 1
31.-232A1 i . 5 . U ) ) ’
R LS proestichchiaxpevesmesitbe g [Ime ek o tineltie snnanag enent e - 6 6 - 4 4 50% = 4 4 100% Sep 45,2019/ Feb On-time filing operating at improved efficiency levels by 1o o\ o improve on time filing which will contribute] ~ Sept-19/ Feb-20 Scott
filing obligations as required by law outstanding tax returns 8-9,2020 31/12/2019 and measured against TADAT dimensions.
o improved levels of voluntary compliance
2.4.1-2.4.3 A larger proportion of taxpayers meet their |improve on time payment and management of i 5 5 . o 0 so% ) 0 0 Low  [oep8-10,20197 Fe On-time payment operating at improved efficiency levels b ::t‘;“’t‘::'?:f::ii’;’:r“e::“’eeéymem T RS seott
payment obligations as required by law tax arrears 10 - 14, 2020 31/12/2019 and measured against TADAT dimensions. .
contribute to improved levels of voluntary compliance.
Visit included under objective 1 The
2.1, i I 12, | y N o
221, Taxpayer services initiatives to supportvoluntary | oL . s . i . B so% ) u . 00% Sep 11-12, 2019/ mproved delivery o taxpayer services by 31/12/2020 and. [authorities have decided to undertake administrative | (o o ot
compliance are strengthened Feb 15 - 16, 2020 against TADAT reforms and requested PFTAC assistance to strengthen
taxpayer services.
2.5.1 Audit and other verification programs more Review audit plan strengthen the audit function The audit function operating at improved efficiency levels [The authorities have requested TA to assist in building
- - - - - - % | | - Bell
effectively ensure accuracy of reporting and review implementation of audit methods B B a e B a @3 G Cencele: Cancelled |, 31/12/2020 and measured against TADAT dimensions. _|audit function and capability. sl ©
.1.-2.5. i i Y jecti
2.1.-2.5. Strengthened core tax administration Review reform progress and status of PFTAC S ) S L - . - 100% ) i . i 100% ——— Review overall reform progress and status of PFTAC PFTAC has provided TA across objective 2 that needs to — ——
functions ! be reviewed
— - [A cleansed and accurately maintained taxpayer data
2.1.1 The integrity of the taxpayer base is Review current processes - 6 6 - 4 4 - 2 2 Aug 2627, 2019 Data base kept up to date and accurate e Oct-19/ Apr-20 Piper
2 2 50% 1 100% Visits included under 2.1.1
2.1, Il i .
2.2.1. Taxpayer servicesinitiatives to support voluntary [Review and further enhance taxpayer service ) . . i . B ) 5 5 AR Improved delivery of taxpayer services by 31/12/2019 and [ Z= PE IR ERE AL L R -
compliance are strengthened function against TADAT
Ineeded to institutionalize the concept.
. Visits included under 2.1.1 PFTAC has|
hai. -28nam i ey | et (R iy (On-time filing operating at improved efficiency levels by |assisted in setting up new processes to improve
1.-23. " . i . . ) i - : § .
filing obligations as required by law ‘"‘pmve'_”e"::xi:t::: TG METEECTEE * * G E3 9 9 A3 (GED-Ep L2000 31/12/2019 and measured against TADAT dimensions. efficiency levels but more work is needed to take @EHE) D lper
Marshall Islands performance to the next level.
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'May 2019 - April 2020

Updated Inputs at Oct 31, 2019

Updated Inputs at Apr 30, 2020

(in person-days) Number of (person-days - changes in red) | Numberof | % of updated n red) Number of | % of updated Late
Objective Country Outcome Targeted Activity i Missions/ ) Missions/ | plan delivered N Missions/ | plan delivered |  Delivery Status | Adjustments - Milestones Comments Planned Date Experts
PFTAC resident o PFTAC resident o PFTAC resident =on
resident | o1 experts |  Total Activities resicent | o1 experts Total Activities | atend-Oct resident | or experts | Total | Activities | atend-Apr CoVID-19
advisors advisors advisors
. Visits included under 2.1.1 PFTAC has|
2.4.1 - 2.4.3 A larger proportion of taxpayers meet their e nosze==lnd feelliER ey On-time payment operating at improved efficiency levels by}assisted in setting up new processes to improve
S N L= improvements on time payment and 5 10 10 5 6 6 50% 5 3 3 100% Sep 2-4,2019 R (PRIl 2/ Y GUPOELY [ 0Oct-19/ Apr-20 Piper
payment obligations as required by law [ 31/12/2019 and measured against TADAT dimensions.  [efficiency levels but more workis needed to take
performance to the next level.
Visits included under 2.1.1 PFTAC
2.1.-2.5. Strengthened core tax administrat R f d status of PFTAC Revi i ref d status of PFTAC
[E— rengthened core tax administration eview reform progress and status o} 2 & 2 2 5 2 100% 2 = 2 100% Sep9-11,2019 eview overall reform progress and status of Ihas provided TA across objective 1 that needs to be Sep-19 Eysselein
I reviewed
Visit included under objective 1
Sep 25 - Oct 1, 2019/ R« te fi . . P
2.1.-255. core tax functions |R core tax functions 5 6 6 5 5 5 100% 5 13 13 100% e:ﬂar e 20 / e'"cﬁe‘ "™ N core tax functions operating at improved efficiency levels |improved core tax functions facilitating improved Jun-19 Fisher
2 s compliance
Nauru
byt ot s Review reform progress and status of PFTAC Visit included under objective 1
[E— 8 Recommendations, overlapping with STX review of 3 = 3 = 0% = = = = 0% Shift to FY21 Reform strategy in place. Nauru has made good reform progress which is being Jun-19 Eysselein
organizational arrangements supported through a resident advisor.
Visit included under objective 1 Niue has
tly embarked trategy to rebuild their t
2.3.1. - 2.3.2 A larger proportion of taxpayers meet their [Improve on-time filing (include attachments from On-time filing operating at improved efficiency levels by |SCS™t¥ émbarked Upon a strategy to rebulld their tax
- 3 3 - - 0% - - - - 0% Cancelled administration including the introduction of a function Aug-19 Lawrence
filing obligations as required by law FRCS) 31/12/2019 and measured against TADAT dimensions. !
based structure which includes an arrears and returns
management function.
Visit included under objective 1 Niue has
tly embarked trategy to rebuild their t
2.4.1-2.4.3 A larger proportion of taxpayers meet their [Improve on-time payment and management of tax On-time payment operating at improved efficiency levels by| oo o oo <e¢ UPOn a strategy to rebulid their tax
' ! A & 3 3 . e 0% & = & - 0% Cancelled . S administration including the introduction of a function Aug-19 Lawrence
) payment obligations as required by law arrears (include attachments from FRCS) 31/12/2020 and measured against TADAT dimensions.
Nive based structure which includes an arrears and returns
management function.
Visit included under objective 1 Nive
h tly embarked trategy to rebuild th
2.2.1. Taxpayer services initiatives to support voluntary [Strengthen taxpayer services (include attachments [Taxpayer services strategy and function in place by as recently embarkec upon a strategy to rebulld their
- 5 5 - - 0% - - - - 0% Cancelled tax administration including the introduction of a Aug-19 Lawrence
compliance are strengthened from FRCS 31/12/2020 and measured against TADAT dimensions. ° i
function based structure which includes a taxpayer
services function.
Visit included under objective 1 PFTAC has|
2.1.-2.5. Strengthened core tax administrat R f d status of PFTAC Revi i ref d status of PFTAC
rengthened core tax administration eview reform progress and status of s s i i i o i i ) i o Concelled eview overall reform progress and status o e el o e N O Nov1s —
functions "
reviewed
[A new function based structure has been introduced
23.1.-232A1 tion of t ttheir |1 -time filing and t of on-time fil ting at d cff levels b
arger proportion of taxpayers meet their [Improve on-time filing and management of i , ; . i . . . 100% ) . . ) 100% OG-0TD n-time fing operating at improved eficency levelsby | &% ISR WE B RELIE B R FHRREE s -
filing obligations as required by law outstanding tax returns 31/12/2020 and measured against TADAT dimensions.
new ways of work.
Visit included under 2,3,1, - 2.3.2.
24:1-2.4.3 Alarger proportion of taxpayers meet their |Improve on time payment and management of ) 10 10 . . . 100% ) . . 100% DB On-time payment operating at improved effciency levels byl new function based structure has been introduced s o
payment obligations as required by law tax arrears 31/12/2020 and measured against TADAT dimensions. [but more TA is needed to support implementation and
new ways of work.
Palau
Visit included under objective 1 A
2.2.1. Taxpayer services initiatives to support voluntary |Review progress and facilitate further i , , . . B o i i i : o ancelled improved delivery of taxpayer services by 31/12/2020 and |new function based structure has been introduced but p— el
[compliance are strengthened p to taxpayer service against TADAT more TA is needed to support implementation and
associated new ways of work.
Visit included under objective 1 PFTAC has|
2.1.-2.5. Strengthened core tax administrat R f d status of PFTAC  a reform strategy and
rengthened core tax administration eview reform progress and status o} 3 N 3 . 0% = = & 5 0% Cancelled ot areform strategy an provided TA across objective 2 that need to be Sep-19 Eysselein
functions to manage reforms.
reviewed
Review progress and faciitate further
2.3.1. - 2.3.2 A larger proportion of taxpayers meet their On-time filing operating at improved efficiency levels by |TA assistance requested by the authorities to improve
improvements on-time filing and management of - 6 6 - 6 6 - 6 6 Aug 12 - 15, 2019 Jun-19 Scott
filing obligations as required by law " 31/12/2020 and measured against TADAT dimensions.  |current compliance levels.
outstanding tax returns
= — 1 1 100% 1 100%
itats rth
2.0.1-2.4.3 A larger proportion of taxpayers meet their |- ProBress anc faciiitate further On-time payment operating at improved efficiency levels by| TA assistance requested by the authorities to improve
- ! improvements on time payment and management} & 10 10 5 10 10 & 10 10 Aug 16 - 23, 2019 ! ——— " Jun-19 Scott
payment obligations as required by law e 31/12/2020 and measured against TADAT dimensions.  |current compliance levels.
Visit included under objective 1 A
Samoa 2.2.1. Tz itiati o rt volunt: I d dell f t: by 31/12/2020 and |t functi If ith potential t
axpayer services iniatvestosupportvoluntary | ) . . 7 . . 100 : . . woors | nugzs-29, 2019 mproved delivery of taxpayer services by 31/12/2020 and. [taxpayer services function in place with potential to Ao shrostree
compliance are strengthened against TADAT further improve service delivery and an create an
environment that improves voluntary compliance.
[A PFTAC audit modernization plan has been accepted
2.5.1-2.5.2 Audit and other verificati The audit functi ting at d efficiency level
. uditand other veri \CEIIDH programs more Review audit modernization plan - 16 16 1 - 16 16 1 100% - 16 16 1 100% Sep 9 - 20, 2019 '@ auclit function operating al ‘m_pmve e IC\‘EHC‘/ .eve s by the authorities but additional TA is required to assist Jun-19 Sutherland
effectively ensure accuracy of reporting by 31/12/2020 and measured against TADAT dimensions.
with implementation.
2.1.-2.5. Strengthened core tax administration Review reform progress and status of PFTAC Review PFTAC recommendations and status of [Visit included under objective 1
3 - 3 - 0% - - - - 0% Cancelled JET) Eysselein
functions Recommendations Review status of PFTAC recommendation
 |Review progress and facilitate further o ) ) A PFTAC facilitated strategy has been introduced with
23.1.-232A1 tion of t tth on-time fil ting at d eff levels b
- Alarger proportion of taxpayers meet their l; ements on-time filing and management of & 12 12 5 12 12 2 50% & 6 6 1 100% Sep2-5,2019 n-time filing operating at improved efficiency levels by | o joitial progress being made - additional TA Jul-19/ Mar-20 Lawrence
filing obligations as required by law 31/12/2019 and measured against TADAT dimensions.
outstanding tax returns requested by the authorities.
2
Review progress and facilitate further Visit included under 23.1. - 2.3.2 A
24.1-243A1 rtion of tth on-t t operating at d eff levels by|PFTAC facilitated strategy has been introduced with
arger proportion of taxpayers meet their[(=4 5 AR E HETEE i 2 2 . 2% 2 so% ) 0 0 100 G- n-time payment operating at improved efficiency levels acilitated strategy has been introduced wi M Lowrence
payment obligations as required by law [ 31/12/2019 and measured against TADAT dimensions.  |some initial progress being made - additional TA
D requested by the authorities.
Develop audit strategy and operational plan g 32 32 2 5 16 16 1 100% g 16 16 1 100% Jun 3 - 14, 2019 Develop audit plan by 30/12/2019 TA requested to develop new generation audit plan Jun-19/ Nov-19 Sutherland
2.5.1.-.2.5.2 Audit and other programs more
efectivelylensire@catiacylotlieporting Review progress and faciltate further E 16 16 1 0% = 16 16 1 100% Nov 11 - Dec 6, 2019 Sutherland
improvememts to the audit function
Visit included under objective 1 The
2.2.1. Taxpayer services initiatives to support voluntary |Review progress and facilitate further i . . . . . o i : ) i o ool Improved delivery o taxpayer servces by 31/12/2020 and. [authorities have decided to undertake administrative | oo shroshree
[compliance are strengthened improvements to taxpayer service function against TADAT reforms and requested PFTAC assistance to strengthen
taxpayer services.
PFTAC will t tti 1
2.3.1.- 2.3.2 A larger proportion of taxpayers meet their |Improve on-time filing and management of On-time filing operating at improved efficiency levels by BULTEERE N ST U LY ISR 1
° : ¢ - 5 5 = = - - - " L= improve efficiency levels needed to take performance Jun-19 McGregor
filing obligations as required by law outstanding tax returns 31/12/2020 and measured against TADAT dimensions.
to the next level
1 - 0% - 0% Shift to FY21 Included under 2.3.1-2.3.2.
—— 2.4.1-2.4.3 A larger proportion of taxpayers meet their |improve on time payment and management of ; ; On-time payment operating at improved efficiency levels by] PFTAC will assist in setting up new processes to Jun-19 McGregor
payment obligations as required by law tax arrears 31/12/2020 and measured against TADAT dimensions.  |improve efficiency levels needed to take performance 8
to the next level
Included under 2.3.1-2.3.2. PFTAC
2217 tiatives t rt volunt 1 d delivery of t ices by 31/12/2020 and
Taxpayer services initiatives to sUppOTt VOIUNTary |, o ohen taxpayer services & 6 6 . . . 0% & = & = 0% Shift to FY21 P R iRy o ey SYERPEETT || oy o 6 el s el Jun-19 McGregor
compliance are strengthened against TADAT
concept
2.3.1. - 2.3.2 A larger proportion of taxpayers meet their [Improve on-time filing and management of o o " o o o On-time fiing operating at improved effciency levels by [Potentia toimprove on time filing which willcontrbutel 10 o ot
filing obligations as required by law outstanding tax returns 1122 ug 2, 2019/ | Remote from |F/12/2020 and measured against TADAT dimensions.  fto improved levelsof voluntary compiiance Y
ul 22 - Avg 2, emote from
100%
2.41-243A1 on of heir i i d 1 ! ! 50% ’ A CERCTE e on-ti ing at i d efficiency levels byincluded under 2.3.1 - 2.3.2. Potential
4.1-2.4.3 A larger proportion of taxpayers meet their [improve on time payment and management o ) 2 - . . - ) 1 1 n-time payment operating at improved efficiency levels bylincluded under 23.1.-2.3.2. otentialto | 1o et it
payment obligations as required by law tax arrears 31/12/2020 and measured against TADAT dimensions.  [improve on-time payment
[A PFTAC audit modernization plan has been accepted
2.5.1-2.5.2 Audit and other verificat R d further strengthen the audit The audit funct ting at d cff level
udit and other verification programs more |Review progress and further strengthen the aud 5 16 16 1 5 16 16 1 100% 5 16 16 1 100% Jun 10- 21, 2019 @ audit function operating at improved efiiciency Ievels | o o\ thorities but additional TA is required to assist|  Jun-19/ Oct-19 Bell
effectively ensure accuracy of reporting function by 31/12/2020 and measured against TADAT dimensions.
with implementation.
Tonga
2.1.-25 core tax e 'Stat:?t:fs:?:\ecview of of a reform strategy and [VisitineldedUndencblectivell
T 3 - 3 1 - 1 0% 1 - 1 100% Oct 16 - 17, 2019 8Y Conduct a review of current reform initiatives and Jun-19 Eysselein
functions revenue administration, management and
provide additional recommendations where necessary.
governance arrangement
2.5 Audit and other verification programs more S —— ) » % B 00% Apr27-May 22, | Remote from -
effectively ensure accuracy of reporting 2020 NZ
2.5.Audit and othi ficati
uditand other verification programs more Roll -out of VAT Audit methods and toolbox 16 16 1 0% - - - 0% Cancelled Haigh
effectively ensure accuracy of reporting
Visit included under objective 1 TA
23.1.-232A1 tion of t ttheir [R d time filing and on-time fil ting at d cff levels b
areer proportion of faxpayers meet feir. fReview and improve on-time Hing an - 3 3 - 3 3 100% - 3 3 100% Oct 14- 25,2019 viime 1TInE operating at improved SHAISACY IEVES BY | sistance requested by the authorities to improve oct-19 Fisher
filing obligations as required by law management of outstanding tax returns 31/12/2020 and measured against TADAT dimensions. !
current compliance levels.
Visit included under objective 1 TA
24.1-243A1 tion of ttheir [R d t tand on-ti t operating at i d efficiency levels b
Jarger proportion of taxpayers meet their ~[Review and improve on time payment an ) 5 5 . 5 5 100% ) s 5 100% STATIT n-time payment operating at improved eficency levels byl 2 WS SRR L L L oet1s ceher

Tuvalu

payment obligations as required by law

management of tax arrears

31/12/2020 and measured against TADAT dimensions.

current compliance levels.




FY20 Work Plan - May 2019 to April 2020: Revenue Administration - FINAL OUTTURN AS AT APRIL 2020

Miay 2019 - April 2020 Updated Inputs at Oct 31, 2019 Updated Inputs at Apr 30, 2020
(in person-days) Number of (person-days - changes in red) Number of | % of updated (person-days - changes in red) Number of | % of updated Late
Objective Country Outcome Targeted Activity N ) Missions/ | plan delivered N Missions/ | plan delivered | Deliverystatus | Adjustments - Milestones Comments Planned Date Experts
PFTAC resident PFTAC resident P PFTAC resident i
. ST experts Total N ST experts Total Activities at end-Oct N ST experts Total Activities at end-Apr COVID-19
advisors advisors advisors
221, Taxpayer services inititives to supportvoluntary |o o s ) s s i ) ) 100% ) ) 5 100% PR Improved delivry of taxpayer services by 31/12/2020 and. |Visitincluded under objective 1 octas Fher
compliance are strengthened against TADAT introduce a taxpayer services strategy.
oA B a e D e O T Roll out of VAT audit toolbox 8 16 16 1 100% 5 16 16 i 100% Aug 25 - Sep 7, 2019 Haigh
effectively ensure accuracy of reporting
Visit included under objective 1
221, Taxpayer services inititives to supportvoluntary || L . . . . s . 100% . . o 100% DT Improved delivry of taxpayer services by 31/12/2020 and. [PFTAC will continue to support Vanuatu with the bec1s shrosbree
compliance are strengthened against TADAT implementation of a function based structure which
includes a taxpayer services function.
2.3.1.- 2.3.2 A larger proportion of taxpayers meet their |Review and improve on-time filing and ) . . . . . ) . . OFS-ER D lon-time filing operating at improved efficiency levels by :’:‘L’;cm"::t:;:"jaz:lz‘;:t:::;:::}g::‘:m‘ch s el
filing obligations as required by law management of outstanding tax returns 31/12/2020 and measured against TADAT dimensions. || 2t
includes a iling function.
1 1 100% 1 100% Visit included under 2.3.1-2.3.2.
. 24.1-2.4.3 Alarger proportion of taxpayers meet their _[Review and improve on time payment and ) 10 10 . 10 10 ) o o ST On-time payment operating at improved effciency levels byl PFTAC will continue to support Vanuatu with the s el
payment obligations as required by law management of tax arrears 31/12/2020 and measured against TADAT dimensions.  |implementation of a function based structure which
includes an arrears collection function.
2.5.1.-2.5.2 Audit and other verification programsmore | L ) 1 1 . . 1 1 . o ) 1 1 ) 100 RS The audit function operating at improved efficiency levels [The authorites have requested TA to assist i buiting | o ¢ 1o Home
effectively ensure accuracy of reporting by 31/12/2020 and measured against TADAT dimensions. [audit function and capability.
Visit included under objective 1
1.-25. o ) ol
2.1.-2.5. Strengthened core tax administration Review reform progress and status of PFTAC s ) s . ) . o . i . 100% ST [Successful implementation of a reform strategy and Vanuatu has made good progress in implementing octas A
functions administrative reforms - additional TA required to
further institutionalize new ways of work.
R iR U R S (1 Sty [Senior management increased awareness of managing core |Opportunity exists to strengthen senior management
2.1-2.5 core tax functions (Managing Modern Revenue 5 9 14 1 4 10 14 1 100% 4 10 14 1 100% Oct 7-10, 2019 8 8ing PP Y 8 . 8 Nov-19 Shrosbree/ Eysselein
tax functions ability to manage core tax functions
[Administration)
Regional Workshop on Audit Methods and
S Arltam el (RGO D Procedures - held in Pohnpei for FSM, RMI and 10 10 1 100% - 10 10 1 100% May 27 - 31, 2019 Home
effectively ensure accuracy of reporting i
The audit function in PICs can be improved through
2.5 Audit and other verificat Shrosbree/ Eyssel
5 I G G L ML P EIS M [Audit Managers Workshop 5 9 14 1 5 14 19 1 0% 5 18 23 1 100% Nov 11 - 14, 2019 Improve audit management expertise. enhanced management capability (identified through a Jul-19 rosbree/ Eysselein/
Regional effectively ensure accuracy of reporting o . Matthews
Training Needs Analysis)
2.3-2.4 2. Taxpayer services initiatives to support
lunt; Al f Debt and Returns Workshop f Regional ret d debt t statistics sh
— are Bl LA LIPS 5 9 14 1 5 14 19 1 0% 18 18 i 100% Dec9-13, 2019 Improve returns and debt management capability. EOEEIL G B ClCe] G M ENEL S s SR A Aug-19 Piper/ Field
proportion of taxpayers meet their filing obligations as ~ |Operations Managers. room for improvement against TADAT dimensions.
required by law
2.1 . The integrity of the taxpayer base is strengthened [ 2nagement Cl R e SIS T TS 5 9 14 1 5 14 19 1 0% 5 14 19 1 100% Feb 24 - 27, 2020 Improve management of Taxpayer services [ G D S E P ITEHE Oct-19 Shrosbree/ Eysselein
Managers ability to manage taxpayer services
[rota 84 884 968 72
Updated Mid-FY20 Workplan: 69 904 973 65
Increase from Baseline Plan: -18% 2% 1% -10%
Delivered by Oct 31: 2 434 458 33
Percent of Original Plan delivered by Oct 31 29% 49% 47% 46%
Percent of Revised Plan delivered by Oct 31 35% 48% 47% 51%
Final Outturn: 43 724 767 54
Percentage of Mid-Year Revised Plan: 62% 80% 79% 83%
Percentage of Original Plan: 51% 82% 79% 75%
= AT : - - -
8 P G T .0 G 0y 2 G et v Finalize renewal of Stamp Duty and VAT legislation - 18 18 1 - 12 12 1 100% - 12 12 1 100% Sep3-12,2019 laws by 6/30/2020. s IS. SR S R 5 (0 Jul-19 Burns
Imodernize their tax laws.
Fiji Presumptive Taxes, Mining provisions, Life
L2 B S A G My O AL, | e e e Ty inend) = 16 16 1 0% = 7 7 1 100% Apr7-28,2020 | Remote from Burns
Iegislation ’ Australia
Rulings Acts and Regulations
— —[Facilitate implementation of seabed mining ) ) )
Kiribati P G I .0 0y 2 G et Tl legislation. Facilitate implementation of small & 36 36 2 . e e 0% & = & = 0% Shift to FY21 laws by 6/30/2019. [Pl IR o e e e May-19 Burns
legislation Imodernize their tax laws.
business tax
Nive 1.8. Effective implementation of a new tax or modernized|Finalize renewal of Income Tax Act and Tax _ 1 1 . 7 5 B 100% ) 5 5 100% Y - 15,700 — D, [PFTAC is supporting a request by the authorities to —— urns
legislation Administration Act modernize their tax laws.
1.8. Eff f
Samoa BEIE CURISTAIICN POS Regulation - 5 5 100% - - - 0% Cancelled Burns
legislation
1.8. Effecti ! tati f 1z d d| PFTAC ti it by the ithorities t
Tonga ective Implementation of a new tax or mocemizecly; iz renewal of Consumption Tax legislation 5 18 18 1 5 12 12 1 0% 5 8 8 i 100% Nov 18 - 22, 2019 laws i by 30/6/2019. i e A Aug-19 Burns
Iegislation Imodernize their tax laws.
1.8. Eff f PFTAC h he
.G CURISTAZIICN [Tax Administration Law and Regulation 5 5 5 1 0% & = & = 0% Cancelled laws by 30/6/2019. e aEoins el dieER Yt o it Burns
Vanuatu Jegislation imodernize their tax laws.
1.8. Effective implementation of a new tax or modernized| L Regulation . B B 100% B B 3 100% . s by 30/6/2019, [PFTAC iis supporting a request by the authorities to surns
Iegislation Imodernize their tax laws;
[rotac ) % %0 5
Updated Mid-FY20 Workplan: R 55 55 a
Increase from Baseline Plan: 0% 39% 39% 20%
Delivered by Oct 31: - 22 22 1
Percent of Original Plan delivered by Oct 31 0% 24% 24% 20%
Percent of Revised Plan delivered by Oct 31 0% 40% 40% 25%
[rorac 84 o74 | 1058 | 77
Updated Mid-FY20 Workplan: 69 959 1028 69
Increase from Baseline Plan: -18% 2% 3% -10%
Delivered by Oct 31: 24 456 480 34
Percent of Original Plan delivered by Oct 31 29% 47% 45% 44%
Percent of Revised Plan delivered by Oct 31 35% 48% 47% 49%
Final Outturn: - 32 32 3
Percentage of Mid-Year Revised Plan: 0% 58% 58% 75%
Percentage of Original Plan: 0% 36% 36% 60%
Final Outturn: a3 756 799 57
Percentage of Mid-Year Revised Plan: 62% 79% 78% 83%
Percentage of Original Plan: 51% 78% 76% 74%




